
   

 

   

 

Siegel JCC Private Swim Lesson Policies 

Effective 01/15/2024 

 

Registration & Scheduling 

• All swim lesson clients are required to be registered in our membership system and all lessons 

are scheduled at the time of registration. 

• Private lessons are scheduled when there is pool space and an instructor available. Our pool is a 

shared community space, so there may be other programming in the pool during a lesson.  

There is no reserved space in the pool for private swim lessons. 

• Lesson packages must be completed in a timeframe equal to the number of lessons in the 

package plus two weeks. For example, a 4-lesson package must be completed within a 6-week 

period. Outside of this period, only one other lesson may be rescheduled for unforeseen 

circumstances. 

• Clients wishing to continue with lessons at their current timeslot should email the Private Lesson 

Coordinator within five business days of their last completed lesson. Lessons for the new 

registered package must be scheduled to start within two weeks of their last lesson. If you are 

unable to do this, you may be placed back on the wait list, as timeslots cannot be held for 

extended periods of time. 

Cancellations 

• Lessons must be canceled by the swimmer at least twenty-four (24) hours before the lesson 

start time. Otherwise, the lesson will be billed in full as a no-show. 

• If the swimmer is feeling unwell, they should cancel the lesson as soon as possible. Rescheduling 

of these lessons will be considered on a case-by-case basis. 

• To cancel a lesson once it has been scheduled, email CancelMyLesson@siegeljcc.org. Please 

include the name of the swimmer and day and time of the lesson. We will let the instructor 

know immediately and then email you later to reschedule. 

• If the instructor or pool schedule require a cancellation, every effort will be made to reach the 

swimmer as soon as possible and the lesson will be rescheduled. 

• Whenever possible, canceled lessons will be rescheduled with the same instructor for the next 

available regularly scheduled timeslot. 

Lateness 

• The lesson time will not be extended if the swimmer shows up late. 

• The instructor reserves the right to cancel the lesson as a no-show if the swimmer does not 

arrive within 10 minutes of the lesson’s start time.  

• If the instructor or pool schedule causes a lesson to start late, the full length of the lesson will be 

honored, though it may be at another day and time. 
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Payment and Refunds 

• All fees can be broken up into payments at your convenience and spread out over a year. 

• If you decide to join the JCC during your lessons, we will apply the difference between the 

member and non-member rate towards your membership fees.  

• Full refunds are not available after the first lesson in the package has been completed.  

• There is a non-refundable $30 registration fee included in the price of all registered packages. 

Any refunds will not include this fee. 

Semi-Private Lessons 

• Semi-Private lessons are only available for swimmers who can safely be in the pool on their own 

and are registered at the discretion of the JCC Aquatics staff.    

• Fees will be assigned to one family’s account. Fees cannot be split across multiple accounts.   

• If one of the swimmers does not attend a semi-private lesson, it will still be billed in full to the 

paying family’s account.  

• Makeups or refunds will not be offered to individuals who miss a semi-private lesson that was 

taught to the other swimmer. 

 


